
Job Title: Certified Peer Support Service Worker (PSS) 
Location: Boise and Nampa 
 

Job Summary: 

At the One Love Agency we focus on helping people manage mental, emotional 
and physical stress through counseling, case management, CBRS and Peer Support 
services. We pride ourselves in being a tight-knit team capable of working towards 
a common goal. We are moving quick and looking to expand our company into 
new ventures. We are in search of a Peer Support worker who is multi-talented and 
able to handle a wide array of tasks willingly and easily. Experience will always play 
a huge factor in the decision-making process, but personality and company "fit" 
speaks volumes to us. If you are interested in growing with us and becoming an 
integral part of our team dynamic, please send us your resume today. 
 
 
Send resumes to: 
contact@oneloveagency.org ATTN: Hiring Manager, 
or call us at (208) 991-4296 with any questions. 
 
 
 
Responsibilities: 
 

• Build and manage a case load of adult and/or youth clients, providing ongoing 
support, advocacy, and mentorship. 

• Collaborate with other professionals, including therapists, social workers, and 
medical personnel, to ensure comprehensive care for the individuals you support. 

• Conduct regular assessments and develop individualized support plans based on 
the unique needs and goals of each client. 

• Provide emotional support, guidance, and encouragement to help individuals 
develop coping skills and resilience during addiction recovery and co-occurring 
disorders. 

• Facilitate peer support groups and other group activities to foster a sense of 
community and connection. 

• Advocate for the rights and needs of individuals, assisting them in navigating 
systems such as mental health services, substance abuse treatment programs, 
housing, and employment. 

• Maintain accurate and up-to-date documentation of client progress, ensuring 
compliance with confidentiality and reporting requirements. 

• Participate in training and professional development opportunities to enhance 
your skills and knowledge in peer support services. 



 
Qualifications: 
 

• Certified Peer Support Specialist (PSS)) in the state of Idaho. 
• High school diploma or equivalent; additional education or relevant certifications 

in psychology, social work, addiction counseling, or related fields are preferred. 
• Previous experience working with adults and/or youth in a supportive or 

mentorship capacity, particularly in addiction recovery and co-occurring 
disorders. 

• Strong understanding of the unique challenges faced by individuals dealing with 
mental health issues, substance abuse, and co-occurring disorders. 

• Excellent communication skills, with the ability to actively listen, empathize, and 
build rapport with clients. 

• Demonstrated ability to work independently, manage a case load, and prioritize 
tasks effectively. 

• Proficient computer skills for documentation and data entry. 
• Valid driver's license and reliable transportation. 
• Remote Work out of the office but in person work in the community 

 
Wages: $19 - $23 / hour 
 
Benefits: 
 

• Health Benefits 

• 401k (Matching) 
• PTO 

• Mileage Reimbursement 
• Gym Membership 

• Employee Ownership Options (ESOP) 
• Flexible work schedule 

• Company parties and get togethers 

We thank all applicants for their interest; however, only those selected for an interview 
will be contacted. 
 


